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Petroleum Management Group
Ordering and Warranty Information

This Price List supersedes all previous price lists dated  
prior to January 2, 2011.

Prices, discount codes, and family codes subject to change  
without notice.

$50.00 U.S. net minimum billing, exclusive of application  
taxes and transportation.

The goods are sold to Distributor EX Works (Incoterms 2000) Graco’s 
premises or the premises of Graco’s Supplier. All freight charges, 
handling, insurance, duty, taxes and other charges are at Distributor’s 
expense, with the following exception: for single orders and/or 
shipments to USD $2,500 net value or more, Graco will prepay 
surface freight charges to the U.S. port of exit or the U.S. freight 
forwarder of Distributor’s choice.

All prices are F.O.B. shipping point.

Returns will not be accepted on configured or low demand products 
built to special customer order. These orders are subject to a 
cancellation fee.

Graco strives to ship all orders within 48 hours. If you have need for 
an emergency shipment and your order is received before 2:30 p.m. 
Central Time, you may request same day shipment.

Graco Inc. reserves the right to correct any typographical errors  
in this price list.

Possession of this list does not permit any party to purchase any or all 
of the items listed herein.

Prices, as shown herein, do not include any sales tax, excise tax, or 
other similar tax which must be added when, as, and if applicable.

This price list does not list parts that are obsolete or discontinued. 
Always refer to the most recent lists and instruction forms.

GEDI® Website
GEDI stands for Graco Extranet for Distributor Information and is 
for use exclusively by authorized Graco distributors. This online 
tool features up-to-the-minute list price, net price, order/product 
information, product availability and shipping information. Access to 
this portion of the www.graco.com website requires your Graco 
account number and the assignment of a GEDI password.

If you would like to access GEDI, visit www.graco.com  
for easy online instructions.

Product Orders and Inquiries
•	 Order entry
•	 Product availability
•	 List and net prices
•	 Literature orders
•	 Order status
•	 Shipping charges
•	 Tracking information
•	 Same day shipping*
*All orders entered and credit approved by noon qualify for same day shipping

Fax Order Line (orders only please)

Toll Free: 800-533-9656
(In Minnesota Twin Cities Metro Area, dial 612-378-3590)

Free-up phone lines. Fax your orders day or night.  
You will receive a fax conformation of your order,  

which includes:

•	 Shipping location
•	 Graco sales release number
•	 Total net order entry value
•	 Line item pricing
•	 Quantity available by line item
•	 Part description

Customer Service and Technical Assistance
Toll Free: 800-533-9655
(In Minnesota Twin Cities Metro Area, dial 612-623-6928)

•	 Product information
•	 Product application questions
•	 Delivery date changes
•	 Product availability dates
•	 Maintenance and repair advice
•	 Correct order and invoice errors
•	 Product pre-return authorization (RGA)
•	 Resolves shipping and traffic questions

For additional information visit www.graco.com
•	 Product search
•	 Product photos
•	 Product listing
•	 Literature information 

(service manuals, catalogs, etc.)
•	 Sales rep location
•	 GEDI access

EZ Fax* Document Ordering System
Get the documents you need 24-hours-a-day
•	 Service Manual
•	 Data Sheets
•	 Literature Index
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Standard Graco Warranty
1 Year Warranty Policy 
Graco warrants all equipment manufactured by Graco and bearing its name 
to be free from defects in material and workmanship on the date of sale by 
an authorized Graco distributor to the original purchaser for use. With the 
exception of any special, extended, or limited warranty published by Graco, 
Graco will, for a period of twelve months from the date of sale, repair or 
replace any part of the equipment determined by Graco to be defective.

This warranty applies only when the equipment is installed, operated and 
maintained in accordance with Graco’s written recommendations. This 
warranty does not cover, and Graco shall not be liable for general wear 
and tear, or any malfunction, damage or wear caused by faulty installation, 
misapplication, abrasion, corrosion, inadequate or improper maintenance, 
negligence, accident, tampering, or substitution of non-Graco component 
parts. Nor shall Graco be liable for malfunction, damage or wear caused by the 
incompatibility of Graco equipment with structures, accessories, equipment 
or materials not supplied by Graco, or the improper design, manufacture, 
installation, operation or maintenance of structures, accessories, equipment 
or materials not supplied by Graco.

This warranty is conditioned upon the prepaid return of the equipment 
claimed to be defective to an authorized Graco distributor for verification 
of the claimed defect. If the claimed defect is verified, Graco will repair or 
replace free of charge any defective parts. The equipment will be returned to 
the original purchaser transportation prepaid. If inspection of the equipment 

does not disclose any defect in material or workmanship, repairs will be made 
at a reasonable charge, which charges may include the costs of parts, labor, 
and transportation.

THIS WARRANTY IS EXCLUSIVE, AND IS IN LIEU OF ANY OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTY 
OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR 
PURPOSE.

Graco’s sole obligation and buyer’s sole remedy for any breach of warranty 
shall be as set forth above. The buyer agrees that no other remedy (including, 
but not limited to, incidental or consequential damages for lost profits, lost 
sales, injury to person or property, or any other incidental or consequential 
loss) shall be available. Any action for breach of warranty must be brought 
within two (2) years of the date of sale.

Graco makes no warranty, and disclaims all implied warranties of 
merchantability and fitness for a particular purpose in connection with 
accessories, equipment, materials or components sold but not manufactured 
by Graco. These items sold, but not manufactured by Graco (such as electric 
motors, switches, hose, etc.), are subject to the warranty, if any, of their 
manufacturer. Graco will provide purchaser with reasonable assistance in 
making any claim for breach of these warranties.

In no event will Graco be liable for indirect, incidental, special or consequential 
damages resulting from Graco supplying equipment hereunder, or the 
furnishing, performance, or use of any products or other goods sold hereto, 
whether due to a breach of contract, breach of warranty, the negligence of 
Graco, or otherwise.

Petroleum Management Group
Ordering and Warranty Information

Graco Petroleum Management Group Equipment Extended Warranty
Graco warrants all equipment referenced in this document that is manufactured by Graco and bearing its name to be free from defects in material and 
workmanship on the date of sale to the original purchaser for use. Graco will, for a period as defined in the table below from the date of sale, repair or 
replace equipment covered by this warranty and determined by Graco to be defective. This warranty applies only when the equipment is installed, operated 
and maintained in accordance with Graco’s written recommendations.

5 Year Warranty 7 Year Warranty 10 Year Warranty

Oil/Grease Pumps and Packages LD Pumps Mini-Fireball 225 Fireball 425

Fastball / Fast-Flo Fireball 300 NXT Pumps

AODD

Electronic Meters and Valves
LD Meter Electronics (2 years) All other 
meter series electronics (3 years)

LD Meters Matrix Meters

SD Electronic Meters

EM6/EM12 Electronic Meters

IM5/IM6 Electronic Meters

SDI15 Electronic Meters

SDV15 Valve

XDV20 Valve

Hose Reels and Packages
All reel series wear parts, including but not 
limited to: hose, swivel seats, roller guides 
(12 months); springs (36 months). All bare 
hose reels, all components (12 months).

LD Series Reels and Packages SD Series Reels and Packages

XD Series Reels and Packages

 

Accessories Oil King

Coolant King

Oil Ace

Equipment or components not identified are not covered by this warranty. Complete part number list available by request.




